
 
State Bank of India     
 South Africa       

(www.statebank.co.za)     
 
INTERNET BANKING SERVICE REQUEST FORM 
 
( Please print out this form, complete it and submit it by fax, email to your branch. In case of limit increase requirement the request has to be submitted 
in person  at Johannesburg or Durban or  Cape Town or Lenasia offices as per the addresses mentioned below, with a copy of your positive ID proof 
(passport / SA ID card). The USER ID and Password (in case of User ID/Password reset request) has to be collected by you at the respective office 
where you have submitted the request.) 

 
Personal Particulars 

Full Name (as per Passport / ID Number): 
 
 
SA Resident / Contract Worker  : (Delete 
accordingly) 
 

Account Number (14 digits): 

Mobile: 
 
 
Note:  As SMS One-Time Passwords (OTPs) for authorizing 
your Internet Banking transactions are sent to this mobile 
number, please ensure that you have given the correct number. 

Passport / ID Number : 
 
Work permit no.: 
 
Work permit expiry date : 
 

 

Service Requests 
 

  Enable Transaction capability (copy of SA  visa page for Contract workers required)  
 
  

Fund Transfer Limit 
             
 Maximum limit allowed is R25,000. 
 

  Password Request (Pls. collect NEW Password in person)   User ID Request (Pls. collect NEW USER ID in person)       

Cannot recall password      Cannot recall User ID 

  Account de-activated  

  
By signing below, I agree to abide by the Terms & Conditions governing State Bank of India, South Africa Internet Banking, and declare that 
the information I have given above is accurate. 
 
 
 
 
 
________________________________ 

Customer’s Signature 
 
Date: 
 
 
 Johannesburg :                 Durban:  Cape Town:  Lenasia : 
011 7784500     031  2019973                021 4213762               011 8521588 
sbijoburg.rsa@statebank.com:  sbidbn.rsa@statebank.com:  sbicape.rsa@statebank.com: sbilenasia.rsa@statebank.com 
 
Laudium :           Chatsworth:  Pietermaritzburg:  Port Elizabeth : 
012 3742876     031  4016859                      033 3454603                    041 3632143 
Sbilaudium.rsa@statebank.com: sbichatsworth.rsa@statebank.com: sbipmb.rsa@statebank.com: sbiportelizabeth.rsa@statebank.com 
  
     

For Bank’s Use 
 

Checked By: 
Date: 
 
Maintained By: 
Date: 
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